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Effect of the whole 3C quality nursing service mode on the
disinfection rate of the device and the incidence of infection
of the disinfection supply center

ZENG Yan', ZHANG Yuebin®
(1. Hospital Infection-Control Department; 2. Supply Room, Danzhou People’s Hospital, Danzhou Hainan 571700, China)

Abstract Objective: To explore the effect of the whole process of 3C quality nursing service mode on the disinfection and
infection rate of disinfection supply center. Methods: From June 2016 to June 2017, we had 18 532 pieces of
disinfection supply center equipment in Danzhou People’s Hospital without 3C quality nursing service mode as
a control group. We chose 3C quality nursing service from July 2018 to July 2019. A model of disinfection supply
center equipment 18 670 pieces as an observation group. The disinfection efficiency of the two groups of devices,
the infection rate of the device, and the satisfaction of the staff in the nursing method were compared between
the two groups. Results: The effective rate of disinfection of the observation group was higher than that of the

control group (P<0.0S). The incidence of device-related infection in the observation group was lower than that
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of the control group (P<0.05). The satisfaction of the nursing method was higher than that of the control group

(P<0.05). Conclusion: The application of the 3C quality nursing service mode to the disinfection supply center

can significantly improve the efficiency of instrument disinfection, reduce device-related infections, and improve

satisfaction of the staff. The mode is worth promoting.
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Table 1 Comparison of instruments disinfection effect between the two groups

415 n AR/ [11(%)] Jesk/1151(%)]
X 2 18532 17 804 (96.07) 728 (3.93)
K2 18 670 18 668 (99.99) 2 (0.01)
X 741.988

P <0.001
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Table 2 Comparison of the incidence of device related infection between the two groups

415 n L% YR /%
Xf R 18 532 33 0.18
WZELH 18 670 0 0.00

2 33275

P <0.001
F3WMARE N R HEELLE (n=208)

Table 3 Comparison of satisfaction degree between the two groups (n=208)

451 T/ [1511(%)] FEA R/ [191(%)] AN/ (151 (%) ] TR/ [511(%)]
X HRZH 102(49.04) 87(41.83) 19(9.13) 189(90.87)
W 169(81.25) 37(17.79) 2(0.96) 206(99.04)
g 14.494
P <0.001
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